
Mental Health Referent (W/M)
22 octobre 2025 

Médecins Sans Frontières (MSF) is an international, independent, medical humanitarian
organization created in 1971 that delivers emergency aid to people affected by armed conflict,
epidemics, healthcare exclusion and natural disasters.

The mission of the Medical Department is to ensure the quality of care in all programs conducted
by MSF. The mission of the full-time mental health referent is to contribute to better care of
populations living in precarious situations, through his/her expertise in mental health and
psychosocial support.

Mission

S/he works under the responsibility of Medical Director and in close collaboration with the
other mental health referent for all support activities to OCP field projects, program
managers and operational cell s taff.

S/he coordinates the network of MSF’s international mental health staff (psychiatrists and
psychologists), in collaboration with the “pool” administrator.

S/he participates in the MSF intersectional Mental Health (MH) working group.

Main responsibilities

Provide support to the field regarding mental health and psychosocial support care,

keep up to date with relevant research and publications,

write and contribute to documents, guidelines, policy papers and MSF catalogues as needed,

oversee appropriate medical supply to MH projects and propose, encourage and follow
relevant research studies,

contributes as an active member of the Medical Department Chronic Diseases group goals
and activities,



where relevant contributes to associated medical department and operational transversal
portfolios including patient centred care, patient safety, pain management, palliative care,
social work approaches and others.

Support to the fields for mental health and psychosocial support (MHPSS) activities:

Provides technical support to fields:

To respond to requests for MHPSS information and support from field staff and
coordinators;

share technical and operational concerns about MHPSS programs with Operational
cells and participate in decision making;

Participate in and supervise data collection and help in the interpretation of indicators;

provide technical support for individual clinical cases of greater complexity, either
through direct contact with the field team or through the telemedicine platform.

Conducts field visits, advises and assists MSF field staff:

To assess needs for training and equipment; redefine objectives, techniques and tools
related to different observed problems and pathologies;

assess and technically support opportunities for operational research;

support missions to define, when necessary, the set-up of MH field teams;

maintain documents and information available about programs and disseminate them
as needed;

Participates in meetings related to mental health (briefings, debriefings, cell meetings, etc.):

To participate in cell meetings as required, share knowledge and expertise with cell
managers;

participate in the recruitment of MSF volunteers working in the field of MHPSS,
notably through technical validation of candidates’ profiles and pre-departure
technical briefing;



participates in technical capacity building through training, clinical supervision and
refresher workshops, and by defining a learning and development strategy for the
missions and the whole operational centre;

present activities and relevant documents to other stakeholders as relevant;

define technical objectives for MH positions;

provide recommendations on field projects;

Ensures capitalization and transmission of field experiences :

To ensure the diffusion of information/ knowledge acquired within the medical
department;

review field reports, discuss and provide comments;

be in charge of transfer of past experiences/learning to new programs and new MSF
staff.

Oversees and monitors MHPSS activities, and updates knowledge about Mental Health :

To follow the development of new research and techniques in MH;

document MSF’s specific areas of experience and organize adaptation of theoretical and
practical papers;

conduct regular exchanges with experts in the field of MH (working groups, seminaries,
conferences…).

Contributes to/leads the writing of documents, guidelines, policy papers, MSF
catalogues, etc. :

To review existing articles and update theoretical and practical information;

write new articles and guidelines, as required;

ensures consistency between the different documents and practices on the ground.

Oversees the technical tools used in the field, and provision of psychotropic drugs:



To ensure that technical tools used in the fields are adapted to MSF contexts;

update MH-related drugs available for the field;

respond to field requests (volunteers, procurement department) about psychiatric drugs and
medical materials;

contributes with technical expertise to the validation of non-standard supply articles at the
request of the medical direction.

Proposes and follows research :

To draft proposals for research studies;

contribute to conception and implementation of research;

participate in diffusion of research findings.

Profile requirements

Medical qualification with specialization in psychiatry OR master’s in clinical psychology (or
equivalent) is required.

Additional trainings in psychiatry or psychology in humanitarian contexts is desirable.

Field experience with MSF or a similar NGO is essential.

Languages: English and French B2 minimum.

Qualitites: Adaptability and flexibility. Analytical capacity and ability to propose medico-
operational strategies. Capacity for both team work and ability to work independently.

Specificities of the position

Status: 12-month Fixed Term Contract – 80% Time - Executive Level - Frequent travel is
expected to MSF fields abroad (20% of time)

Conditions: Fixed term contract (12 months) part time, preferably based at headquarters in Paris
(France) or in a country allowing work primarily within the CET time zone (e.g., UE, Nairobi, or
Dakar).

Salary according to the MSF pay scale of the contracting country: Level 9, MSF OCP
headquarters pay grid.



Position to be filled: As soon as possible.

Due to administrative constraints linked to the duration of the contract, applicants should already have a work permit in
France (European Union citizen) or a residence permit allowing them to work in France.

At MSF, we value diversity and strive for an inclusive and accessible working environment. We
encourage all suitably qualified people to apply, regardless of their ethnic, national or cultural origin,
age, gender, sexual orientation, beliefs, disability or any other aspect of their identity.

Date limite de dépôt de candidatures

13 novembre 2025

MSF tient à la protection des données personnelles de ses membres, de ses salariés et des personnes
souhaitant rejoindre l’association. Les données collectées lors de cette candidature seront strictement
transmises, pour un traitement équitable et de qualité, aux personnes intervenant dans le processus de
recrutement, quel que soit l’endroit où se trouve la structure MSF à laquelle elles appartiennent. Pour
plus d’informations sur la façon dont sont traités vos données et vos droits, veuillez consulter notre
politique de confidentialité.

https://www.msf.fr/politique-de-confidentialite-de-medecins-sans-frontieres
https://www.msf.fr/politique-de-confidentialite-de-medecins-sans-frontieres

